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 1 United Way Donation

On December 21, 2022, 
First Capital’s HR Manager, 
Danielle Nelson presented 
a check for $7,000 to 
Faith Seiders, Corporate 
Engagement Manager for 
the United Way of York 
County. The money was 
raised through jeans days, 
branch fundraisers, and 
staff donations!

 2 Breakfast Tour 

During the 1st quarter, the 
Senior Managers made 

breakfast for employees. 
This is done every year as a 
way of saying thank you for 
all their hard work.

 3 Hat & Mitten Delivery

On January 17, 2023, 
representatives from the 
West York Area School 
District stopped by First 
Capital to pick up cold 
weather geared donated 
by staff and members. 
The hats, mittens, scarves, 
and socks were given to 
students in need this winter.

 4 Dover Basketball Game

On February 1, 2023, the 
Eagles Nest, a Branch of 
First Capital Federal Credit 
Union shared the benefits 
of credit union membership 
at a Dover Area High School 
basketball game. 

 5 National Wear Red Day 

First Capital staff wore 
red on February 3, 2023 
in recognition of National 
Wear Red Day.  
 
 

The Go Red movement 
was designed to empower 
women to take charge of 
their heart health. 

 6 Student Tour

On February 23, 2023, a 
group of students from 
Allen Middle School toured 
the West York Branch to 
learn more about careers 
in the financial services 
industry.



First Capital takes immense pride in knowing that our members  
look to us for guidance and support, especially during these  
financially uncertain times. 

2022 was a very successful year for First Capital. But 2022 was an 
unpredictable year for all of us with the invasion of Ukraine, record 
movements in the economy, staffing challenges, the increasing costs for 
goods and services, and overall financial uncertainty. 

As we move into the second quarter of 2023, uncertainty will continue, 
but one thing you can count on is our commitment to our members. 
Please remember that First Capital is always here to help you navigate 
life’s challenges and to help you along your financial journey. 

New eNhaNcemeNts!  
First Capital is continuously looking for ways to elevate the member 
experience, whether that be in our branch or through our digital 
channels (mobile and online). Digital banking has changed the landscape 
of how people take care of their finances and we have seen a spike in 
digital usage, especially since Covid. In 2023 you will continue to see 
enhancements to those digital products. You may have even noticed; we 
now offer virtual appointments. You always have the option of meeting 
with us in person, but we know life is busy, so we have expanded our 
service options with this new virtual meet and greet. Just click on the link 
on our website and we will get a virtual appointment scheduled for you. 

New hours!  
First Capital, like many financial institutions, has invested in the very 
best technology. Our Member Experience Team compared our hours 
of operation against 13 other local financial institutions. And, it was 
no surprise to find we are open longer than all those surveyed. That 
prompted us to evaluate and change our hours to help make us a more 
efficient organization. The new hours will go into effect on April 10, 2023. 

As a local credit union, First Capital always strives to be available and 
deliver the absolute best service to our members no matter how you 
choose to bank with us. Some of you prefer our digital self-service 
options, and some of you prefer face to face. We are equipped to meet 
both high-tech and high-touch. 

New LocatioN! 
In 2023 we are looking forward to 
expanding our reach and making a 
positive impact in a new part of York 
County. This includes opening a new 
branch at 4157 North George Street in 
Manchester, PA later this year. Our First Capital family is looking forward 
to establishing new partnerships and welcoming new friends and family. 
At First Capital, giving back to our community and helping them thrive is 
in our DNA…we cannot wait to have a presence in the northern part of 
York County. 

refer us! 
We are grateful for the opportunity to serve you and your family. I hope 
when the time comes to recommend a financial institution to your 
family, friends, or neighbors, you think of us first! Click the Refer-A-Friend 
link at the top of our website, give us a call at 717-767-5551 or stop  
into one of our branches.

We look forward to achieving yet another successful year  
in 2023 and always being there for YOU! 

heLLo sPriNG!  
Let us Grow toGether!

Sue DeStephano President/CEO

I love hearing  
from our members,  
so please feel free  

to reach out to  
me any time.

SueD@FirstCapitalFCU.com 

P.s.

In order to serve you better, First Capital will be 
changing its Branch Hours starting April 10, 2023! 

As always, our ATMs, FirstCap Connect  
online and mobile banking, and  
All-The-Time-Teller are available 24/7.

New BraNch hours LoBBy hours

Monday, Tuesday, Thursday, Friday 
8:00 a.m. – 5:00 p.m.

Wednesday 
9:00 a.m. – 5:00 p.m.

Drive-thru hours

Monday, Tuesday, Wednesday 
8:00 a.m. – 5:00 p.m.

Thursday, Friday 
8:00 a.m. – 6:00 p.m.

Saturday 
9:00 a.m. – 12:00 p.m.

come see what’s New at first caPitaL feDeraL creDit uNioN!



FirstCap Gives Back is our 
charitable giving program in 
which employees can nominate 
organizations that are near and 
dear to their hearts for First 

Capital to consider giving financial support. Not only does this program 
allow us to support our local community, but it also allows our employees 
to have a voice in which organizations we support. Every quarter a 
different organization is selected as our FirstCap Gives Back Partner.

In 1st Quarter 2023 we raised $1,700 for The ARC of York County  
through branch fundraisers and spirit day donations.

For more information on how to 
become one of our charitable 
organizations, please contact 
Lisa Barshinger, Community & 
Business Development Manager 
at 717.767.5551 ext. 1125 or  
lisab@firstcapitalfcu.com.

share your sPare camPaiGN

In recognition of National 
Donate Life Month, First 
Capital is asking for your help 
for one of our employees. 
You’ve no doubt seen the 
“Share Your Spare” signs 
posted by our drive-thrus and 
around each branch. What 
you may not know, is why?! 

A few years ago, one of our 
employees, Lorie Hagar, was 
diagnosed with chronic kidney 
disease. In February 2022, 
doctors told her she needed 
to find a kidney donor to 
replace her kidneys. She has 
recently been placed on the 
deceased donor transplant 
list, but patients on the 
deceased donor list can 

 
be on the list for years before 
a kidney becomes available. 
That’s one of the reasons she is 
also looking for a living kidney 
donor. A kidney from a living 
donor lasts much longer and 
tends to work better. We invite 
you to follow Lorie’s journey on  
https://linktr.ee/ineedakidney .

And, if you are interested in 
getting tested, please call 
877.778.6110 and speak to the 
team at UPMC Pinnacle.

On January 10, 2023, First Capital’s 
Sue DeStephano, President/CEO, 
and Lisa Barshinger, Community 
& Business Development Manager 
presented a check for $1,250 to 
Brianne Grieb from the Alzheimer’s 
Association - Greater PA Chapter, 
our 4th Quarter FirstCap Gives 
Back charitable partner. 

We have selected Turning Point 
Counseling and Advocacy Center  
as our 2nd Quarter partner. 



Toll-free: 1-888-380-9287 Or go to TruStageAutoHome.com
TruStage® Auto & Home Insurance Program is made available through TruStage Insurance Agency, LLC P.O. Box 61, Waverly, IA 50677-0061 and 
underwritten by leading insurance companies. To the extent permitted by law, applicants are individually underwritten; not all applicants may 
qualify. Discounts are not available in all states and discounts vary by state. A consumer report from a consumer reporting agency and/or motor 
vehicle report will be obtained on all drivers listed on your policy where state laws and regulations allow. Please consult your policy for specific 
coverage and limitations. The insurance offered is not a deposit, and is not federally insured, sold or guaranteed by your credit union. Savings 
validated by new customers who switched to Liberty Mutual in 2021 and participated in a countrywide survey. Savings may vary. Comparison 
does not apply in MA. Coverage provided and underwritten by Liberty Mutual Insurance Company or its subsidiaries or affiliates, 175 Berkeley 
Street, Boston, MA 02116 USA. ©2022 Liberty Mutual Insurance Company. © TruStage
AUT-2948457.3

Switch to Liberty Mutual Insurance® made available through the  
TruStage® Auto & Home Insurance Program.
You want auto and home insurance you can depend on at rates you can afford. Members who 
switch could save $947.* Make a simple phone call today to see which discounts you qualify for.

You could save on auto and home insurance

It’s springtime!

Just as nature rewards us with new blooms, our 
website also has some helpful new additions.

Schedule a  
Virtual Appointment!

Want to meet face-to-face without traveling 
to the branch? Now you can, with Virtual 
Appointments! Through video chat, a 
Member Service Officer will answer your 
loan questions, discuss checking or savings 
accounts, open a new account, or apply for 
a loan, to share a few examples. Business 
members will meet with a Business Services 
Officer. Requesting an appointment is as easy 
as visiting our website, www.firstcapitalfcu.
com, and clicking the Virtual Appointment 
link at the top of the page. You’ll also find 
a link in our Mobile App in the More menu 
[bottom right corner]. After clicking/tapping 
the link, you’ll complete a brief form, and we’ll 
contact you to share meeting details. Virtual 
appointments are available Monday-Friday 
from 8:30 a.m. to 4:30 p.m.

Get Paid for Referring  
Your Friends and Family!

Refer-A-Friend is back! For a limited time, 
you can get paid to refer a friend, co-worker, 
or family member to join First Capital FCU. If 
that person opens a new membership with a 
savings account and checking account with 
direct deposit, each of you could receive a $25 
referral reward! Our simple process makes 
it easy. To refer a friend, visit our website and 
click the Refer-A-Friend link at the top of the 

home page. Fill out the form, and we’ll take it 
from there! Your friend will receive an email 
from us with a link to open their membership 
online and instructions to receive the $25 
referral reward. Once the membership is open 
and all conditions have been met, you’ll both 
get paid. Membership eligibility does apply.

Best wishes for a 
Great sPriNG!

We continue to look for ways to help our members meet their financial needs.  
Whether cash in your pocket or convenient ways to talk with someone, we are here for you!

And don’t forget to check out our Credit Union Student Choice private 
loan solution. It helps fill funding gaps that federal aid can leave behind. 

Visit us online at https://firstcapitalfcu.studentchoice.org/ 
to find out more about the product 
and to apply. You can also apply for 
a student loan by calling our 24/7 
student lending call center at 
866.686.6858.

stuDeNt LoaN heLP

*APR=Annual Percentage Rate. All loans subject to credit approval. Rates, terms, and conditions are subject to change and may vary 
based on credit worthiness, qualifications, and collateral requirements. 4.49% APR up to 72 Months on 2020 model year or newer. 
4.99% up to 84 Months on 2022 model year or newer. Minimum loan amount for this offer is $20,000.00. Minimum credit score of 
640. Maximum loan to value (LTV) of 115%. Valid on purchase and refinance transactions. Offer valid on new money only and cannot 
be used on existing First Capital Federal Credit Union loans. Certain additional restrictions may apply. Estimated monthly payment 
of $15.87 per $1,000.00 borrowed at 4.49% APR for 72 months. Estimated monthly payment of $14.13 per $1,000.00 borrowed at 
4.99% APR for 84 months. Cannot be combined with any other offer other than the 3-star discount. Effective April 1 - June 30, 2023.



This quarter we’d like to introduce you to our West York Team!  
These are the ladies you see when you visit our Kenneth Road branch. 

meet our team 
West York  
Branch

Up first, on our teller line 

we have Becca, Lori, 

KayLa, aLexis, DaNa, 

and DestiNy (not pictured).

These ladies take your deposits, 

cash your checks, help you  

with the coin machine, and  

sell you pretzels.

DaNa and Lori oversee 

those working on the line. Dana 

is our Senior Member Service 

Representative and Lori is our 

Member Service Representative 

Supervisor. They are the ones 

the tellers look to for advice  

and guidance.

 Becca  Lori m.  KayLa  aLexis  DaNa

Next up, we have our Member Service Officers; DayNa, maDDy, and cara (not pictured). They are here to help you with your lending needs, adding products to your account, or opening IRAs. These ladies define jack-of-all-trades, switching from account opening to lending, depending on your needs.
Last, but certainly not least,  
is our Branch Manager, Lori.
Lori has been with First Capital 
since 2005. She started here as a 
Member Service Representative, 
was promoted to Member Service 
Officer in her second year, and 
worked her way up to Branch 
Manager. Lori has managed the 
West York Office since 2017. Lori 
says she’s fortunate to have such 
a hardworking and dedicated 
staff. And, the reason she’s been 
here for nearly two decades is our 
members and the relationships 
she’s built and continues to build 
with them every year.

 Lori h.  DayNa  
maDDy



hoLiDay 
cLosures
GOOD FRIDAY
Friday, April 7, 2023

MEMORIAL DAY
Monday, May 29, 2023

JUNETEENTH
Monday, June 19, 2023

INDEPENDENCE DAY
Tuesday, July 4, 2023
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EMPLOYEE MILESTONES

York Housing Authority

The York Housing Authority seeks landlords  
to participate in the Housing Choice  

Voucher/Section 8 program. 

Please call 717-845-2601 or visit our website 
YorkHousingAuthority.com for more information. 

The York Housing Authority aims to provide 
safe, decent, affordable housing opportunities 

to people who are eligible, in a manner that 
encourages self-sufficiency.

YorkHousingAuthority.com

By George Professional Services LLC

We specialize in Commercial and Residential 
cleaning, Construction clean-up, Urgent cleaning, 

Routine cleaning, Move-in cleaning, Move-out 
cleaning, and Car detailing. Weekly, bi-weekly, 

and monthly contracts are available. 

“If you have grime, we have time!”

FCFCU members receive complimentary one-
time COVID-19 sanitation of one room with 

purchase of Commercial or Residential cleaning.

717.893.8312
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SOLUTIONS KP

AL TRUCKING ENTERPRISES LLC

CHAD OVERMILLER  
PLUMBING HEATING & A/C

CORE SALON

CRISWELLS TOWING AND REPAIR

DESTINY CHRISTIAN CENTER

DEW REAL ESTATE HOLDINGS LLC

FEUDALE INVESTMENTS LLC

GARBAN INC. DBA 
JIM’S AUTO REPAIRING

GATEWAY CHURCH, 
INTERNATIONAL

GOOD APPLE INSURANCE

HERRRMANN TECHNOLOGIES LLC

HIGHTECHPOINT LLC

HOUNDS N HERBS INC.

INSTALL TECH INC.

MANE SALON

NGX EXPRESS LLC

SAKKFK LLC

SAMMONS APPRAISALS INC.

TOP THE LINE STORE LLC

TOTAL OUTDOOR

TURNING POINT COUNSELING  
AND ADVOCACY CENTER

VINCENT E ORLANDO DBA 
TOTAL OUTDOOR

VIP WORLD OF TRADES
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THANK YOU 

FOR ALL YOUR 

HARD WORK!
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1 YEAR

Adam Sargen

1 YEAR

Santina Resto

3 YEARS

Anthony Conturo Katie Dethloff

5 YEARS

1 YEAR

Jon Haubrich

1 YEAR

Ashley Beshore

1 YEAR

Kristen Brent

1 YEAR

Jen StrayerKirk Layton

1 YEAR

5 YEARS

Lori Matos

THANK YOU 
FOR 5 YEARS, 

KATHY!

5 YEARS

Kathy Smith

10 YEARS

Jaime Ness

15 YEARS

Tara HouserAndrea Mountford

5 YEARS

Anthony Conturo 
ACCOUNTING MANAGER

Trena Stonebraker 
AVP OF ACCOUNTING

Kathy Smith 
SENIOR MEMBER SERVICE REPRESENTATIVE 

(Not Pictured)

We are celebrating our employees who are hitting 
monumental milestones in their careers!


