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Tailgate Party
On September 13, 2022, First
Capital hosted a tailgate party for
the members of the Buy Local
Coalition. It was perfect weather
to play cornhole, eat delicious
food, and make connections.
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Employee Enrichment Day
On October 10, 2022, First Capital
staff came together for a fun
and informative day. This year’s
theme was Better Together and
we learned about each other’s
strengths, how to work better
as a team; and ended the day
with milkshakes.
2

Member Benefit Day
First Capital celebrated
International Credit Union Day on
Thursday, October 20, 2022 with
3

a special Member Benefit Day.
At all branches, management
grilled hamburgers and hot
dogs and members entered to
win door prizes. Members also
took advantage of computer
recycling, shredding services, and
a karate demonstration. We also
conducted credit health checkups throughout the week.
Halloween
On October 31, 2022, staff at
all branches dressed up for
Halloween. Check out this year’s
winners for best costumes
– Tuesday Stottlemyer, Best
Individual Costume and the
East York Branch, Best Branch
Theme. To see more of this year’s
costumes be sure to check out
our Facebook page.
4

5 York SPCA Wags to Riches
On October 22, 2022, Katie
Dethloff and her husband
represented First Capital at the
York SPCA’s Wags to Riches event
held at the OutDoor Country Club.
6 School Tours
On November 1, 2022, West York
Area High School students toured
First Capital’s West York Branch
to learn about the differences
between banks and credit
unions and the different careers
available within the financial
services industry.
7 Wellness Fair
On November 3, 2022, First Capital
took part in the West York Area
School District’s Wellness Fair.
The fair was a way for staff to

learn about ways to improve
their health and the resources
available in our community.
8 Adopt-a-Family Gift Delivery
On December 6, 2022, a team
from First Capital dropped off
Christmas presents for a local
family in need.
9 Holiday Party
On December 14, 2022, staff
came together to celebrate the
holidays. The party was held at
The First Post and donations
were collected to support the
Children’s Aid Society.

be on making the member experience easy and fast; providing the
very best service; offering the best loan promotions; and expanding
our geographic footprint to a new community (stay tuned).
Thank you for doing business with First Capital and placing your
trust in us. I assure you that all of our priorities and goals that we
have planned will be important in keeping First Capital thriving in the
years to come!

I cannot believe we are in year 2023!
Hopefully your holiday season was well spent with your family and
friends, and you found some opportunities to relax and unwind.
Setting goals and resolutions is a great way to start the year ahead.
For some of us, this means losing weight, saving more money, or
getting in better shape. As part of my exercise routine, my husband,
and I try to walk our adorable and very smart Goldendoodle at least
3 times each week. The benefits to me are both physical but more
important, they are good for my mind. I enjoy the time to talk, the
time to think, reflect, and plan.
This year will be a very busy and exciting one for First Capital.
During our strategic planning sessions, we identified strategic
priorities and goals that will serve as the roadmap to improve the
lives of our members and our community. Our focus will continue to

The success that First Capital has been able to carry over year after
year, could not have been possible without the continued dedication
from all of our team members, board members, and other volunteers.
The teamwork, dedication, and
combined efforts from everyone
continues to make a difference.
We will always put You F!rst.
So, whether you go out for a
walk, read a book, or sign up
for a new hobby, take the time
to reflect on 2022 while finding
ways to make 2023 an even
better year.

P.S.

This is the cute DOOD
that gets us out
for our walks!

Good health, joy,
and happiness to all of you!
Sue DeStephano President/CEO

INCLEMENT WEATHER NOTICE
The safety and welfare of our members and staff is our first concern when deciding to close
First Capital Federal Credit Union or operate on a delayed schedule due to weather conditions.
This winter, a decision to either open our branches on a delayed schedule or close our
branches will be announced on the News 8 School Watch System.

If you question whether we are open:

TUNE IN WGAL-TV VISIT FirstCapitalFCU.com
VISIT WGAL.com FB tinyurl.com/firstcap

SCHOLARSHIP OPPORTUNITIES
High school seniors are invited to submit
scholarship applications for a chance at
four $1,000 Dennis Flickinger Honorable
Scholarships courtesy of First Capital
Federal Credit Union.
These scholarships will be awarded to
students who graduate from
a York County High School
in the current school year
2022/23. Applicants must be
credit union members by
the date of entry
and also plan to
attend an institution

of higher learning (accredited two or fouryear degree program) in the fall of 2023.
Applications will not be accepted from those
enrolled as part-time students, those enrolled
at vocational or trade schools, or those taking
adult remedial education courses.
Employees and their
immediate family are
not eligible for the First
Capital scholarships. They are
however eligible to
apply for the York
Chapter of Credit
Unions scholarships.

Scholarship applications
can be found on our website at
https://firstcapitalfcu.co/firstcapscholarships

For more information, please stop by
any of our branches or call
717.767.5551

York Chapter of Credit Unions Deadline
March 10, 2023
First Capital Deadline
April 6, 2023

WE OFFER STUDENT LOANS!
With the cost of higher education on the
rise, the gap between college costs and
available financial aid is growing wider
every year. That’s why First Capital offers a
private student loan option through Credit
Union Student Choice. This line of credit is
available for undergraduate (up to $50,000)
and graduate (up to $75,000) students.

ANNUAL MEETING NOTICE
All First Capital Federal Credit Union
members are invited to attend the Credit
Union’s Annual Meeting on Thursday, March
23, 2023. The meeting will begin at 6:00 p.m.
and is held at the West York Office located
at 1601 Kenneth Road, York.

In addition, need help completing the
FAFSA, interpreting your award letter,
finding the right repayment strategy?
You’re not alone. Our college counselor
can provide personal, one-on-one
consultation for all your financial aid,
repayment, and refinancing questions.
To speak to someone, please visit:
firstcapitalfcu.studentchoice.org
or call 866.686.6858.

We are accepting nominations for positions
on First Capital’s Board of Directors. Names
of all candidates will be presented before
the membership. If you are interested in
applying for a seat on the Board, please
submit your written request to First Capital
Federal Credit Union; Attention: CEO, by
February 17, 2023. Please include a resume.

FirstCap Gives Back is our charitable
giving program in which employees
can nominate organizations that
are near and dear to their hearts
for First Capital to consider giving
financial support. Not only does this
program allow us to support our local
community, it allows our employees
to have a voice in which organizations
we support. Every quarter a different
organization is selected as our
FirstCap Gives Back Partner.
In 4th Quarter 2022 we raised money
for the Alzheimer’s Association and
the United Way of York County.

On October 19, 2022, First Capital’s
President & CEO presented a check
for $1,050.00 to Autism York, our 3rd
Quarter partner. The money will be
used to support grants and programs
in the local autism community.

As we kick off 2023, First Capital is
pleased to announce the organization
we have selected for 1st Quarter is:
The ARC of York County.

Turn your debt into one easy payment with First Capital FCU.
*APR=Annual Percentage Rate. All loans subject to credit approval. Rates, terms, and conditions are subject to change at any time and may vary based on credit worthiness, qualification, and collateral conditions.
Offer valid on new money only and cannot be used on existing First Capital Federal Credit Union loans. 680 credit score and above. Estimated monthly payment of $44.78 per $1,000.00 borrowed @ 6.99%
APR for 24 months. Minimum loan amount is $500.00, maximum loan amount is $7,500.00. Cannot be combined with any other offer other than the 3-star discount. Effective January 1– March 31, 2023.

For more information on how to become one of our
charitable partners, please contact Lisa Barshinger,
Community & Business Development Manager at
717.767.5551 ext. 1125 or lisab@firstcapitalfcu.com.

It’s a new year!
While some folks like lofty resolutions,
others skip them altogether. Whatever your
financial goals are in 2023, we want to be
sure you have access to the tools you need.

Your balances and transaction history are at
your fingertips anytime, anywhere! With our
digital banking platform, you can transfer
funds, update contact information, pay bills,
turn your debit card on/off, and deposit
checks. This is just a sampling of features.
To get started with our Mobile App, search
Google Play or the App Store for FirstCap
Connect. Install the app and tap the Sign Up
link in the bottom left corner. Complete the
form that appears and tap Submit. Once the
information is validated, you’ll have access to
the platform.
If you’ve already registered and cannot
remember your credentials, tap the Forgot
Login link on the sign-in screen. The initial
page is for a password reset. If you don’t
remember your username, scroll to the
bottom and tap “I forget my username,”
and we’ll email it to you.

Pro Tip: Your temporary password will be
a combination of letters and numbers
(example: ab12d5). Once you sign in with the
temporary password, we’ll send a six-digit
code (example: 987123). After responding to
the code, you’ll be prompted to change your
password. The temporary password is the
letter/number combination you received first
(ab12d5). Then create and confirm your new
password, which you will use going forward.

If you don’t have a computer or smartphone
or prefer not to use one, consider our

telephone banking system for balance
information, transaction history, funds
transfers, or even to request a check
withdrawal.
To access All-the-Time Teller, call 717.767.5551
and select option 4. If it’s your first time calling
in, be sure to call from a phone number we
have on file. The automated system will ask for
your membership number and your full social
security number. Once you are validated, the
system will prompt you to create and confirm
an access code for future use.
Best wishes for a

HAPPY NEW YEAR!

We continue to enhance our electronic services and will be introducing some exciting features
throughout the year. Sign in today and check back often to see what’s new! Also, if there’s a
feature you’d like to see, drop me a line at jeremya@firstcapitalfcu.com

Swap your current loan for one at First Capital
and we could drop your rate by up to

*APR = Annual Percentage Rate. All loans subject to credit
approval. Rates, terms, and conditions are subject to change and
may vary based on credit worthiness, qualifications, and collateral conditions. Up to
a 2% reduction on a current financed vehicle interest rate. Rate will not go below 3.99% on terms up to
72-months OR 4.75% on terms from 73-84 months, with the exception of members who qualify for the
First Capital Star Rewards 3-Star Discount. 3-Star Members may receive an additional 0.15% reduction
on their rate. Loan terms will be up to the remaining term of the existing loan, with a maximum
term of 84-months. Member must provide the original dealer documentation and/or a current loan
statement to support the rate being reduced and term being matched. Estimated monthly payment
of $15.65 per $1,000 borrowed at 3.99% for 72 months. Estimated monthly payment of $14.02
per $1,000 borrowed at 4.75% for 84 months. Maximum loan to value of 115% on 72 Month Term.
Maximum loan to value of 100% on 73-84 Month Term. LTV will be determined by the applicant
credit qualifications. Model year must be 2019 or newer. New money only, cannot be used on
existing First Capital Federal Credit Union loans. Cannot be combined with any other offer
other than the First Capital Star Rewards 3-Star discount. Effective January 1 – March 31, 2023.

MEET OUR TEAM
South York
Office

New this year, every quarter we will introduce you to different team members
and showcase what they do here at First Capital. First up, our South York Team!
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Tiana Diaz

Mary Syron

Bobbie Ford

5 YEARS

Tricia Manspeaker
LEARNING AND
DEVELOPMENT SPECIALIST

Madison Krebs

10 YEARS

15 YEARS

THANK YOU
FOR 15 YEARS,
TAMMY!

Dayna McMillion

Jeremy Ackerley

Tammy Bailey

Preferred Business Partner PROFILES

NEW Preferred Business Partners

We are celebrating our employees who are hitting monumental milestones in their careers!

ABEL ODEL LLC
ABOVE THE LINE HOMEBUYERS LLC

BY GEORGE
PROFESSIONAL SERVICES
CARLOS FELIZ

ABOVE THE LINE RENOVATIONS LLC
ADAN’S CONSTRUCTION LLC
ADHERE LOGISTIC LLC
AKOOHOO PROPERTIES LLC
BRIGHTER HORIZON HOMES LLC

Candy Lauer
MEMBER SERVICE
REPRESENTATIVE
SUPERVISOR

Debbie Foster
ACCOUNTING
SPECIALIST

EVANS PROPERTY ENHANCEMENTS

LIFE PATH CHRISTIAN MINISTRIES

FEUDALE PROPERTY HOLDINGS LLC

MOUNT VERNON
ENCAMPMENT #14

COLD STEEL TOOLS LLC

HAMMOND’S LAWN
AND LANDSCAPE LLC

MT ZION LODGE NO 741 | O O F

CONRAD COMPANY HOLDINGS LLC

HEIM PROPERTY SERVICES

MOW AND GROW LANDSCAPING LLC

CRASH BROS LLC

HYGGIA LLC

SILVER BACK AVE LLC

EANS PROPERTY ENHANCEMENTS

INCH & CO.

ULO NATIVE LLC

EISENHART AND COMPANY LLC

JLS BLADES LLC

Holiday
Closures
NEW YEAR’S DAY OBSERVED

Inch & Co. Landscape Division is comprised of a team of
landscape experts with a passion for creativity and design.
With generations of landscape experience, we were taught
about the importance of hard work, detail, and quality.

Monday, January 2, 2023

MARTIN LUTHER KING, JR. DAY
Monday, January 16, 2023

Services include the following:
• Pruning & Trimming Plants
• Tree & Shrub Installation
• Professional Landscape Design
• Outdoor Accent Lighting Installation
• Expert-Backed Lawn
Fertility Programs

• Tree Removal
• Bulk Salt
• Hardscaping
• Railroad Services
• Spring & Fall Clean-Up
• Edging & Mulching

In 2022, Inch & Co. was voted the #1 Landscaping Company
by York Daily Record and the #1 Fastest Growing Company
by Central Penn Business Journal.
To schedule your next landscaping project, contact
Inch & Co. at hello@inchandco.com or 717.755.1565.
InchAndCo.com

PRESIDENTS’ DAY

Monday, February 20, 2023

GOOD FRIDAY

Friday, April 7, 2023

Advanced Cooling Technologies, Inc.
3390 Farmtrail Road, York, PA 17406
717.854.0005
1-ACT.com

